Shipping and Import Instructions for Product Returns to Extant Aerospace
To ensure Extant Aerospace provides you with exceptional service and turn times, as well as
help reduce shipping and customs clearance costs and transit time, we respectfully request the
following guidelines be followed for all international shipments.
1. Please contact the Extant Customer Service team and a representative will provide an
RMA for the return of your items. We request this be included in your shipment
documentation and written on the outside of the package. This will expedite the unit
through the receiving process as soon as it hits at our dock.
2. All Products that are returned from outside of the United States must be in appropriate
protective packaging and clearly marked “Goods being Returned for Repair” on both the
outside of the package and on all shipment documentation.
o Commercial products returned for repair must include the following statement
on all shipping documentation: Origin/Manufactured Goods Returned for Repair.
HTS 9801.00.1012
o Military products returned for repair must include the following statement on all
shipping documentation: U.S. Goods Returned for Repair under authority of 22
CFR 123.4(a)(1). HTS 9801.00.1012
3. Please complete a “Foreign Shippers Declaration of Goods Returned” form, included after these
instructions.

Extant Aerospace will assist with the clearance through customs as necessary. If there are any
questions or concerns, please feel free to contact us or our designated Freight Forwarder and Customs
Broker.
Extant Aerospace
1615 W. NASA Blvd.
Melbourne, FL 32901
Trade Compliance
Amanda Hinds (AHinds@ExtantAerospac.com)
Phone: (321) 254-1500 x7391
Extant Customer Service
Email: CustomerService@ExtantAerospace.com
Phone: (888) 327-7994

Freight Forwarder and Broker
Airschott, Inc.
Washington Dulles Int’l Airport
Dulles, VA 20166-7639
Phone: (703) 471-7444
Import: Sokun Nhem (snhem@airschott.com)
Export: Carlos Balta (carlos@airschott.com)

Foreign Shipper’s Declaration of U.S. Goods Returned
I, _________________________________, declare that to the best
of my knowledge and belief that the articles herein specified were
exported from the United States, from the port of ______________
on or about ________________, 20___, and that they are returned
without having been advanced in value or improved in condition
by any process of manufacturing or other means.
Marks

Number

Quantity

Description

Value, in U.S. coin

_______________________________
(Date)
_______________________________
(Address)
_______________________________
(Signature)
_______________________________
(Capacity)
Reference: 19CFR 10.1(a)(1)

